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AUGUSTA WATER 
 

Job Description 

 
            DATE:    February 2024  

 

JOB TITLE:  Compliance Technician             FLSA:           Non-Exempt

   

DEPARTMENT: Treatment Operations        CATEGORY:         Essential 

 

REPORTS TO: Compliance Manager   

 

 

SUMMARY OF RESPONSIBILITIES 
 

To accurately collect samples, maintain records, and submit reports as required by 

Augusta Water compliance programs to meet local, state and federal regulations.  To 

assist with laboratory testing and community outreach programs.   

 

ESSENTIAL JOB FUNCTIONS 
 

1. Perform data collection and entry from a variety of sources to develop 

spreadsheets, databases, and reports, including but not limited to, the Augusta 

Water Annual Report, Consumer Confidence Reports (Annual Water Quality 

Reports), Annual Biosolids Report, and Storm Water Reports. 

2. Assist with enforcement of Augusta Water’s permits, programs, and policies 

related to compliance.  

3. Perform Industrial Pretreatment Program sampling and report generation.  

4. Assist with Industrial Pretreatment Program including inspections, permit 

renewals, and industry notices.  

5. Prepare monthly septage bills, issue septage Written Permission to Discharge, 

enforce Augusta Water septage disposal policy.  

6. Assist with organizing and monitoring programs for water sample collection 

schedules as described in the Virginia Waterworks Regulations. 

7. Help prepare Virginia Pollution Discharge Elimination System (VPDES) renewal 

applications. 

8. Maintain accurate, neat, and timely records and reports.    

9. Assist with the development of compliance programs to meet future 

regulations.  
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10. Coordinate Augusta Water’s Environmental Management System (EMS) and 

Virginia Environmental Excellence Program (VEEP). 

11. Assist with community outreach programs. 

12. Assist the Laboratory with process control samples as needed.  

13. May prepare reagents (weigh and mix) according to proper standard operating 

procedures (SOPs).  

 

QUALIFICATIONS / BASIC JOB REQUIREMENTS 
 

1. Associate’s Degree in Chemistry, Biology, Environmental Science or related 

science field and/or a minimum of two (2) years of related work experience is 

preferred.  

2. Ability to communicate, both verbally and written, and read in English to 

understand directions and procedures. 

3. Must complete Demonstration of Capability (DOC) for field parameters, pH 

and chlorine, within three (3) months of hire.  

4. Familiarity with the Virginia Department of Environmental Quality and Virginia 

Health Department water and sewer compliance regulations, and knowledge of 

Hazardous Material and Hazardous Materials Communications regulations is 

preferred. 

5. Must be familiar with computer functions and able to utilize Microsoft Office 

programs.  

6. Understand advanced mathematics.  

7. Ability to operate standard laboratory equipment is preferred. 

8. Ability to multi-task and react to changing business needs effectively and 

efficiently to meet required deadlines. 

9. Must exhibit a positive attitude to effectively deal with the public, 

visitors, co-workers, industrial clients, local government and agency 

officials. 

10. Must perform job functions in an ethical manner.  

11. Must possess a valid Driver’s License. 

12. Must have exceptional organizational skills, attention to detail, and maintain 

accurate, neat, and timely records and reports.  

13. Must be able to come to work promptly and regularly. 

14. Must be able to take directions, work independently while also working well with 

others. 

 

 

WORKING CONDITIONS 
 

1. Regularly works in a typical office environment with prolonged sitting.  
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2. Occasionally works in outside weather conditions with occasional exposure to 

extreme heat/cold and uneven terrain and other adverse conditions.  When 

performing work in the field, frequent walking, lifting (up to 50 pounds without 

assistance), carrying, pulling, climbing, grasping, stooping/bending, standing, 

pushing, and reaching. 

3. Subject to contact with liquid water, wastewater and vapors, hazardous 

materials, and blood borne pathogens while performing duties. Exposure to 

dust, fumes (chemicals) and noise.  

4. May be required to work irregular schedules on an as needed basis, which 

includes overtime, night duty, weekends, and holidays. Subject to call-in for 

emergency assignments. 

5. Occasionally exposed to moderate noise level and bright or flashing lights. 

 

EMPLOYMENT CONDITIONS 

  

1. Pre-employment drug test 

2. Pre-employment criminal background check 

3. Pre-employment driving record review 

4. Annual driving record review 

5. Subject to a random drug and/or alcohol test 

 

EQUIPMENT OPERATED 
 

Computer, smart phone, calculator, samplers, pickup truck, laboratory equipment.  

 

SAFETY REGULATIONS AND HAZARDS 
 

Must observe chemical hygiene plan, safety rules and regulations, and wear protective 

equipment as required (e.g., laboratory coats, eye protection, gloves, safety shoes, etc.). 

 

 

THIS JOB DESCRIPTION DOES NOT LIST ALL THE RESPONSIBILITIES, DUTIES, SKILLS, 

REQUIREMENTS, EFFORTS, OR WORKING CONDITIONS ASSOCIATED WITH THE JOB. 

EMPLOYEES WILL BE EVALUATED IN PART BASED UPON PERFORMANCE OF THE 

TASKS LISTED IN THIS JOB DESCRIPTION. 

 

MANAGEMENT RESERVES THE RIGHT TO REVISE THIS JOB DESCRIPTION AT ANY 

TIME. THIS JOB DESCRIPTION IS NOT A CONTRACT FOR EMPLOYMENT, AND EITHER 

PARTY MAY TERMINATE EMPLOYMENT AT ANY TIME, FOR ANY REASON.  
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APPROVALS: 

 

EMPLOYEE or APPLICANT: __________________________________  DATE:    

 

SUPERVISOR: ________________________________________________  DATE:    

 


